How to Activate Your Missouri State Account
In order to access University resources, you need a Missouri State account. To activate your account, you will need your M-Number and Activation Code.
If you do not know your Activation Code, please see I don't know my Activation Code.
Step-by-step guide
1. Go to the Account Management page.
2. Select the Activate Your account.
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3. Enter your M-Number.
[image: BearPass Number text box]
4. Enter your Activation Code.
[image: Activation Code text box]
Please Note: If you don't know your Activation Code, you can select the check box next to I don't know my Activation Code and the code will be emailed to the address we have on file for you. See more below at I don't know my Activation Code. 
5. Click Submit.
6. You will see your Missouri State Account and Account ID listed at the top of the page. This will typically be your initials followed by 1-4 numbers, and it will have an "s" at the end if you are a student or an "e" if you are an employee. This will be your ID/username for a variety of University systems.
[image: Your new BearPass Login]
 
7. Enter and confirm a Recovery Email Address. This cannot be a Missouri State email address.
[image: Setup Recovery Email Address]
8. Create and confirm your Missouri State Password. See Missouri State Account Password Requirements for creating a secure password.
9. Your account has been successfully activated. You will receive an email confirming your account was successfully activated. It will take up to 30 minutes before you can log into any resources using your Missouri State Account.
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10. Once your account is available, see the instructions for How to Set Up Your Account Security Information to help you reset your password or unlock your account in the future.

[bookmark: NoCode]I don't know my Activation Code
1.  If you don't know your Activation Code, you can select the check box next to I don't know my Activation Code and the code will be emailed to the address we have on file for you.
 [image: I don't know my activation code checkbox]
2. If you don't have an email address on file or you don't recognize the email address listed, contact the office listed below (The image below is an example showing where to look for the email address the code was sent to and which department to call. You will see different contact information depending on your status and department).
[image: Activation Code menu]
3. If you are unable to request your Activation Code via email in the steps above, you have the following options:
· If you are a student, contact the department who admitted you. This information should be listed in your admission packet.
· If you are an employee, contact Human Resources at 417-836-5102 or HumanResources@MissouriState.edu.
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BearPass Number and Activation Code
BearPass Number

Your BearPass number will be in the format M######## (the letter "M" followed by 8 numbers). For more information about
your BearPass number, see the Account Help page.

M01234567
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Activation Code
‘Your activation code should be on the same document as your BearPass Number. I you do not know your activation code,
check the box below and it will be sent to the email address we have on record for you.

atb-c2d
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Activate Account

Recovery Email Address and Password

Boomer Bear (M03372858) your|BearPass Login is: test-bb858e

Itis important for you to remember your BearPass Login. You will Use It 10 Sign In, register for classes, use campus computer
labs, and access additional campus resources.
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Recovery Email Address*
This cannot be a Missouri State emal address

boomerbear123@bears.com

Confirm Recovery Email Address®
boomerbear123@bears.com

 Email addresses matcht
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Account Activated Successfully

Your account has been successfully activated

Boomer Bear (M03372858) your newly activated BearPass Login is: test-bb858e
It s important for you to remember your BearPass Login. You will use it to sign n, register for classes, use campus computer
labs, and access additional campus resources.

Please try logging into the My Missouri State portal with your new BearPass Login ID and password. It
may take a few moments for your account to become available for use on all campus resources.

If you are having trouble logging into the My Missouri State portal, please contact Help Desk via e-mail
at helpdesk@missouristate.edu or via phone at 417-836-5891 for assistance.
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I don't know my Activation Code
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Activate Account

Activation Code

Paddington Bear (M03372856) your BearPass Login is: test-pb579¢
It Important for you to remember your BearPass Login. You willuse it to sign in, register for classes, use
campus computer labs, and access additional campus resources.

Activation Code*
An email was sent tq eddwith your activation code. Please enter the activation code in
the field below. If you have not received an email after 15 minutes, or you cannot access the email address that

the code was sent toplease contact Human Resources|yia e-mail at HumanResources@missouristate.edu or

via phone at 417-836-5102 for assistance activating your account.





